Getting Established on the OPM Website with a Password

With this account you will be able to change your tax withholding, change your email address,
change your mailing address, change the direct deposit information, view statements and
more.

So to get started click https://www.servicesonline.opm.gov/. As an alternate, key in the
general link www.opm.gov/retire and click Services Online on the right side directory. Then if
you don’t have a password, click on the “Forgot Claim Number or Password” and it will take
you to the screen to apply for a password. While OPM says they will mail a temporary
password to you in seven days, it will actually take two or three weeks. Then you just follow
the instructions on the temporary password mailing that you receive.

When you receive your password and have access to Services on Line, you can elect to
receive mailers electronically. Call or email me if you need any more information.

John R. Ledman
NARFE Florida, Inc.
Service Officer
321-639-8972
321jri@gmail.com
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